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3apeructpupoaHo B MuHiocte Poccum 23 mast 2018 1. N 51156

MWHUCTEPCTBO 30PABOOXPAHEHUSI POCCUACKON ®EQEPALIUN

NMPUKA3
ot 4 masa 2018 r. N 201H

OB YTBEPXXOEHUMU NOKA3ATEINEN,
XAPAKTEPU3YIOLLMX OBLUUE KPUTEPUN OLIEHKU KAYECTBA YCIIOBUW
OKA3AHUA yCcnyr MEAUUMHCKUMU OPTAHU3ALMAMU, B OTHOLLEHUU

KOTOPbIX MPOBOAUTCA HESABUCUMAA OLIEHKA

B cootBetcTBMM C yacTbio 5 crtatbn 79.1 deaepanbHoro 3akoHa ot 21 Hosabps 2011 r. N 323-®3 "O6
OCHOBax OXpaHbl 340poBbs rpaxgaH B Poccuiickon ®epepaumn” (CobpaHme 3akoHogaTenbcTBa Poccuinckon
depepaumu, 2011, N 48, cT. 6724; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563) npukasbiBato:

1. YTBepanTb nokasartenu, xapakrepusyowime obLine Kputepmm OLEHKN KavyecTBa YCIOBUA OKasaHWs ycnyr
MEOMUVHCKUMW  OpraHuM3aumsiMM, B OTHOLUEHMW KOTOPbIX MPOBOAMTCA He3aBMCMMas OLEHKa, COrfacHo
MPUIOXEHWIO.

2. MNpusHaTtb yTpaTtmBwuM cuny npukas MuHucTepcTBa 3gpaBooxpaHeHuss Poccuinckon degepauum ot 28
Hos10pst 2014 r. N 787H "OO6 yTBEPXXAEHMM NOKa3aTeNen, XxapakTepmayoLwwmx obLImne KpUTepmm Kavectsa okasaHus
ycnyr MeguUMHCKUMKM opraHunsauuamn” (3apernctpmpoBaH MuHuctepcTBom tocTuumm Poccuiickon depepaunm 22
aekabps 2014 r., pernctpaumoHHbin N 35321).

MwuHucTp
B.N.CKBOPLIOBA

MpunoxeHune

K npukady MuHUcTepcTBa 34paBOOXpaHEHMS
Poccuitckon degepaumm

ot 4 maa 2018 r. N 201H

MOKA3ATENN,
XAPAKTEPU3YIOLLME OBLUUE KPUTEPUN OLIEHKU KAYECTBA YCJIOBUM
OKA3AHUA yCnyr MEQULUNHCKUMU OPTAHU3ALMAMU, B OTHOLLEHUUN
KOTOPbIX NPOBOANTCA HE3ABUCUMASA OLIEHKA

1. NMoka3arenu, xapakTepusytowue Kputepuin "OTKpbITOCTb
M AOCTYNHOCTb MHhopmauum 06 opraHusauum™

N NokasaTtenu
rnokasartens

CooTBeTcTBME UMHOPMaLUUNM O [OeATeNbHOCTM  MeOULIMHCKON  opraHusauuu,
pasMellleHHOV Ha O6LLedOoCTYNHbIX  MHGOPMAaLUMOHHBLIX  pecypcax, MepeyHio
nHpopMaLMn 1 TPeBOoBaHNAM K Hel, YyCTaHOBIIEHHbIMM HOPMAaTVUBHBLIMU MPaBOBbLIMM

1.1. aKTamu:
- Ha UHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUAX MeOULIMHCKON OpraHu3auunm;
- Ha odmumansHOM cante MeLMLIMHCKON opraHusauunu B

WH(OPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "UHTepHeT"

1.2. Ob6ecrnevyeHne Ha oduUManbHOM cailTe MeAULMHCKON opraHvM3aumMu Hanumuus u
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PYHKUNOHNPOBAHNA AMCTaHLUMOHHBIX CNocoboB B3avMOAENCTBUA C nonyyatensamu
yCIyr:

- 9IEKTPOHHbIX cepBMCOB (bopma Ans nogaynm 3nekTpoHHoro obpalleHus/pasgen
"YacTto 3agaBaemble Bonpoch!");

- obecneyeHne TEXHNYECKON BO3MOXHOCTW BbIPaXKEHWS MoryyaTtenem ycnyr MHEHWS
O KayecTBe YCMOBWIA OKa3aHWs ycryr (Hanvume aHKeTbl Ans onpoca rpaxgaH wunum
MMMNepCChINKM Ha Hee)

Jdonsa nonyyatenen ycnyr, YAOBMNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTON U
AOCTYMHOCTbIO  MHGOpMauMM O  OeATeNbHOCTM  MEAMLMHCKON  OpraHusauuu,
pasmMelleHHOW Ha WH(OPMALMOHHBIX CTEeHAaxX B MOMELLEHUsSX MeOULMHCKON

13 opraHusaumm ©n Ha oduunanbHOM canTe MeauWUMHCKOM  opraHusaumm B
MHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (B % OT obuwero yucna
OMPOLLEHHBIX MoslyyaTenen ycnyr)

2. NokaszaTenu, xapakTepusyloLime KpUuTepmm
"KomdopTHOCTb yCNOBUI NpefocTaBneHus yCrnyr, BKIo4vas Bpems
oXuaaHusa npegocTtaBneHusA MeAMuMHCKOﬁ ycnyru"
N Mokasatenu
nokasatens

ObecneyeHne B MeAMLMHCKON OpraHn3aLmm KOMGOPTHbIX YCITOBUIN OKa3aHWs yCryr:
- obecneyeHne ne4yebHO-OXPaAHNTENBHOIO PEXNMA;
- OTCYTCTBME o4vepenew;
- OOCTYMHOCTb 3anucy Ha NpueM K Bpady/HanpaBreHue Ha rocnutanusaumio (no
TenedoHy MeOULMHCKON oOpraHusaumm, 4Yepes3 KOM-LEeHTp, C WUCNOSib30BaHUEM

2.1. MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTn "UHTepHeT" Ha odmumnanbHOM cante

MeOULUHCKOW opraHusaumu, Ha noptane rocyaapcTBEHHbIX ycnyr
(www.gosuslugi.ru), npu ob6palleHnn B MEOULIMHCKYO OpPraHn3aumio);

- Hanu4ne N 4OoCTYMHOCTb CaHUTaPHO-TUIMEHNYECKUX MOMELLEHWIA;

- AOCTYMHOCTb NMUTLEBOW BOAD;

- CaHUTapHOE COCTOsIHME

Bpems oxupgaHua npegoctaBneHus MeauLUMHCKUMX YCnyr (CpegHee BpeMsi OXuaaHus
2.2. W CBOEBPEMEHHOCTb  MPEAOCTaBMEHUsT  MeOMLMHCKOW  ycnyru:  npvema
Bpaya/guarHoCTMYECKOro UCCrefoBaHUS/NNaHOBOW rocnuTanmaasumm)

Hona nonyyatenen ycnyr, YOOBMETBOPEHHbIX  KOMMOPTHOCTLIO  YCITOBWUNA

2.3. .
npepocTtaBneHus ycnyr (B % oT obLLero yncna onpoLLeHHbIX nofny4vaTenen ycnyr)
3. NokazaTtenu, xapakTepusyrowme kputepun "LocTynHoCcTb ycnyr
Ans UHBanupoB"
N Mokasatenu
rnokasatens
O6GopynoBaHWe TeppuTOpuM, MNpUnerawwen K MeOUUUHCKON opraHusauuun, n ee
nomeLLeHu ¢ y4eToM AOCTYNHOCTU AN UHBaNWAOB:
- 0bopygoBaHue BXOAHbIX rpynn naHgycamu/nogbeMHbIMU nnaTtdopMamu;
31 - Hanu4yune BblOeNEeHHbIX CTOAHOK ANd aBTOTPaHCNOPTHLIX CPeAcTB UHBanNUaoBs;
o - HanuMyue aganTUPOBaHHbLIX MU TOB, MOPYYHEN, pacLLUMPEHHbIX ABEPHbLIX NPOEMOB;
- HanNM4ne CMeHHbIX KPeCcer-KONACOK;
- HanuuMe M OOCTYMNHOCTb chneumanbHO 060pyaoBaHHBIX CAHUTAPHO-TMIMEHNYECKNX
noMeLleHnn
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ObecneyeHre B MeOULUHCKOW OpraHuM3auuu YCnoBui OOCTYMHOCTU, MO3BOMSHOLLNX
WHBanugam nonyyartb yCryrn HapaBHe C APYrMMHU, BKITOYas:

- pgybnupoBaHMe ONs MHBaNMOoOB MO CryXy W 3pEHVI0 3BYKOBOW W 3PUTENTbHON
MHdopMaLnK;

- AybnMpoBaHne Hagnucen, 3HaKOB M MHOW TEKCTOBOW U rpadduyeckon Hopmauum
3HakaMu, BbINOSHEHHbBIMWU peribeHO-TOHEeYHbIM WprdToM Bpanns;

- BO3MOXHOCTb MPEeAOCTaBMEHUA WMHBanNWgaMm Mo cnyxy (CAyxy W 3peHui) ycnyr
3.2. cypoonepesoaunka (TncdnocypoonepeBogymnka);

- Hanuuve anbTepHaTMBHOW Bepcun OduUManbHOrO camta MeOULUHCKOW
opraHusaumm B WMHGPOPMAaLMOHHO-TENEKOMMYHUKaUMOHHON ceTn "WHTepHeT" ans
WHBanNMaoB No 3peHuIo;

- HanuMyne BO3MOXHOCTU COMPOBOXAEHMS MHBanuaa paboTHMKamMu MeOULUHCKOW
opraHusauuu;

- HanMM4Yne BO3MOXHOCTM OKa3aHWsi NePBUYHON MEeOUKO-CaHUTapHOW 1 nannmaTuBHON
MEeOULMHCKON MOMOLLW MHBanMaam Ha AoOMy

Jonsa nonyyatenen ycnyr, yooBneTBOPEHHbIX AOCTYNHOCTBIO YCnyr Ans UHBanuaoB

3.3. 9
(B % oT 06Lero Yucna onpoLUeHHbIX Nonyyatenen ycnyr - MHBanvMaoBs)
4. lNoka3aTenu, xapaktepusyoLwune
KpuTepumn "[Jo6poxenarenbHOCTb, BEXTMBOCTb PpaGbOTHMKOB
MeAVLVHCKOM opraHusaummn”
N Mokasatenu
nokasartend
[donsa nonyyatenen ycnyr, ygoBneTBOPEHHbIX J0OpoxXenaTenbHOCTbIO, BEXITUBOCTLIO
pa6OTHI/IKOB Meﬂ,VILI,VIHCKOVI opraHunsauum, O6eCI'Ie‘-IVIBaIOLIJ,VIX ﬂepBVI‘-IHbIVI KOHTAKT WU
41 WHdopMUpoBaHe nonyyaTenst ycnyrm (pabOTHUKOB perncTpartypbl, CNpaBOYHOW,

NPUEeMHOro OTAeneHusi, KabuHeTa HeOTIOXKHOW MOMOLUM, COMPOBOXAALLMX
paboTHMKOB,) NPU HENOCPEACTBEHHOM 06palleHMn B MeAMLUMHCKYI0 opraHu3aumio (B
% OT 06LLEro Yncna ONPOLUEHHbIX NoyYyaTenen ycnyr)

Jonsa nonyyatenen ycnyr, ygoBneTBOPEHHbIX 406poxXenaTenbHOCTbI0, BEXIMBOCTbLIO
4.2 MeOuuUMHCKUX  paboTHukoB, obecnednBaloWmMX HenocpeacTBEHHOE  OKasaHue
MeanUUHCKux ycnyr (B % oT obLiero ymcna onpoLLeHHbIX noflyyaTenei ycnyr)

Honsa nonyyatenen ycnyr, ygoBneTBOPEHHbIX J0OpoxenaTenbHOCTbIO, BEXITUBOCTLIO
paboTHUKOB MEAMLUHCKON OpraHusauum npyu UCnosfb30BaHNM QUCTAHLUMOHHBLIX hopm
4.3. B3aumogencTeus  (tTenedoOH, KOM-LUEHTP, 9MneKTpoHHble cepBuCbl  (nogava
3NEKTPOHHOro obpalleHusi/yacTo 3agaBaemble Bonpochkl)) (B % OT obuiero uymcna
OMNpPOLLEHHbIX Nonyyartenen ycnyr)

5. MokazaTtenu, xapakTepusyrlime Kputepun "YaoBneTBOpeHHOCTb
ycrnoBusimm okasaHus ycnyr"

N lNokasaTtenun
rnokasarens

Jdonsa nonyuyatenei ycnyr, KOTopble [OTOBbl pPeKOMeHAOBaTb MeOULIMHCKYHO
5.1. opraHMsaumio Ons OKasaHusa MeauumHckon nomowm (B % OT obuwero uucna
OMPOLLEHHBbIX Nony4vartenen ycnyr)

Hons nonyaneneVl ycnyr, yaooBleTBOPEHHbIX HaBuraumemn BHYTpPU MeONLMHCKOM

5.2. N
opraHusaumu (B % OT 06LLEro Yncna onpoLIeHHbIX Nonyvartenei ycnyr)
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Ka4vecTBa...
D,OJ'IH nonyaneneVl ycnyr, B LUefnoM yAO0BNETBOPEHHbIX YCIIOBUAMU OKa3aHUA yCcrnyr B
5.3. MeaULUMHCKOW opraHm3aumn (B % OT obLiero uyucna OonpoLUEeHHbIX MnonyyaTtenen
yenyr)
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